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GULBARGA ELECTRICITY SUPPLY COMPANY LIMTED

[PHONE: 0817’ 265990

MOBILE:94808:19099

E-mail:acecsdigescom@gmail.com
Lemail:aeecsdn

Office of the

Asst Executive Engineer(Ele)

Q&M City Sub Division-I11

No. 1\EH/CSD-IH/GI.B/AAO/AE(T]/ZOZ2-23/ 510 -1 2

GESCOM,Gulbarga.

DATE:

loF T oo

Encl:

Proceedings & Photos

COMPLAINS OF CONSUMER INTERACTION MEETING HELD ON 16.07.2022 AT CSD-{II,GESCOM KALABUARG!

OFFICIAL'S PRESENT IN THE MEETING

Name Designation Sub-divison/Unit
SriVishwanath Reddy  |AEE(Ele) CSD-111
Sri.Pramod AAO csSD-111
Sri.Praveen AE(Ele) Section Officer Unit No.07
Sri.Dnyaneshwar AE(Ele) Section Officer Unit No.08
Sri.Sharanappa ° AE(Ele) Section Officer Unit No.12
Md.Ateeque AE(Ele) Section Officer Unit.No.17
'Khaja Hussain JE(Ele)/]TA csD-H

Proceedings of the Consumer Interaction Meeting held in the premises of CSD-3 on Dated.16.07.2022(Saturday) to solve
the issues of consumer coming under CSD-II1 office, GESCOM Kalaburgi.

At the outset the Asst.Executive Engineer(Ele), 0&M City Sub Division-3 GESCOM ,Kalaburgi welcomed all the Officers
and Consumers for the meeting & Reviewed in detail.

The Following Issues of the Consumer were discussed & resolved.
SLNo. Unit.No. |Name of the Consumer| A/cld/R.R.No. Nature .Of Remarks
Complaint
Instructed to S.0. Unit-08,

1 Unit-08 | Dr.Nandyal Hosital 7092642941 | . Pole shifting | "sPect the spot, and
prepared the estimate under
self within 3days

Z / Brought the FR corrected
Shri.Kashinath.B.Suryav EH17746 - the bill, and serve the bill to
it- Bill

2 Unit-08 anshi illing Elyor consumer,and resolved the
same

: Part payment given to
' Regarding Part {theconsumer and remaining
; i EH8489 :
3 Unit-12 Smt.Fahimeda Begum Payment amount should pay within 7
days and solve the same
Nature of
Unit.No. |Name of the Consumer A/cl1d/R.R.No. Complaint Remarks
: AEE(Ele) solved the same by
4 Unit17 Abdul Majeed LGC5881 Digit Problem |changing the digitin portal
on same day. :
brougtthe FR& the bill
e issued to consuemer and
. . . 7 1229324 Bill notissued [change the MR code for
5 Umt-07 Shl‘l M S ik lssu]ng through SBM bl” and .
- solve same. . »

“Scanned by Camscanner




i(lb U}‘/\/}Eé(\ CsY 450170 0)

e IR ey ——
) Smt.Parwati w/o 7268033233 & E ‘ The existing meser g sent
6 Unit-08 | pohwar Malkoodkar | 3882235972 %¢s5 Bill Issued {to meter testing Process Ang
? Solved the Same
.
_ By colletting closing report
v Unit-17 Abdul Hannan T-1989 Closing of from conserned S.0 the
temporary Meter existing Temporary meter
closed and solved same
) Cheque payment allowing
g Unit-08 Veersllslanv? Kalyan KUS19448 Clerance of Check|letter submitted by (
antap Bounce consumer and raised the
ticket & solved the same
Colleted the S.0 Report with
‘ _ actual F.R & cancelled the DL
9 Unit-08 Rafeeq Ahmed 36096.1 DL Bill Issued  |bill & issued the bill with
actual F.R & resolved the
same
The Officers present accepted to solve the pending issues within stipulated time as per the complaint raised by
consumers.

The Meeting was concluded at 01:30PM

@;immlly

Assistant Executive Enginedr \Ele] ’
0&M City Sub-Division-Il] (

GESCOM Kalaburagi
Copy submitted for kind information:

» The Chief Engineer (Electy) Corporate planning, GESCOM Kalaburagi.
» The Superintending Engineer (Ele) 0&M Circle GESCOM Kalaburagi.

« The Executive Engineeer(Ele) 0&M City Division GESCOM Kalaburagi.
MF/0C

Scanned by CamScanner




i

B

s
i oiﬁ;%”\/\j

B

Scanned by CamScanner



vhewn, eRp 301)

k §
[
T—y
{
i
i
i
;
i
¢
i
i
i
i
1
!
H
;
i
\
i
;
t
Zv,./..n
i
i
i
|
i niFms e ™o e
e »‘:'v:;vs;r‘dl‘j» &3 e "c”
el
Tonmnn  Comgh A
’ 9 B3 g Teo, oo
. Nag ,3}1"{%
i

Scanned by CamScanner




k3

1
canned by CamScanner




VAP
VAN X
1=

g
I



GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED

Office of the,

Asst Executive Engineer (Ele)
O & M CSD-IV, GESCOM,

I — IR Kalaburgi
o AEE/AE(TYICSDAIV/GI/2022-23/891-004 Date: solor\ N

Encl: Proceedings

S

OFFICIAL'S PRESENT IN THE MEETING e

- Name Designation Sub-Division/Unit |
' Sri.Ajeem Pasha AEE CSD-1V 4.
Sri.Pavan Kumar AAO csSD-IV B
Sri. Sandesh K.T. AE(T) ' CSD-IV |
Sri.Sidramappa AE(Ele) Section Officer Unit-06 “
Sri.Bapugouda AE(Ele) Section Officer - | Unit-16 J
Sri.Bhushankumar | AE(Ele) Section Officer Unit-13 A \
Sri. Srinivas AE(Ele) Section Officer Unit-14 |
Sri. Abdulwasim AE(Ele) Section Officer Unit-15 B

Consumer Interaction Meeting held m the premises of City Sub Division- IV on Dated. 16-
08-2022 (Sawrday) @ 03:30PM to 05:30PM to sblve the issues of consumer coming under
CSD-1V office.GESCOM, Kalaburagi.

At The.outset the Asst. Executive Engineer(Ele), O&M City sub-division.Gescom,
Kalaburagi welcomed all the Officers and Consumers for the meeting & Reviewed in detail.

: [ 2]
: The Following Issues of the Consumer were discussed & resolved.
SINo. | Unit No. | Name of the | A/cId/RR No./ Nature of Remark
Consumer Mobile No. Complaint
Sri. Shivaraj .| Why GESCOM is
_ Banashankar raking fixed
01 | Unit-14 i nagar ,Old M.No.- charges other than Resolved
jewargi road 0448778947 energy charges ? \
kalaburagi. ‘
F— G
" :’u:.

|\
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1T Ve 8P 4.

—————"""T"Mecter Readcr gave 1
intentionally Door
Sri. Sadashiv | Account 1. Lock when )
02 | Unit-14 | GDA layout. 2020302363 consumer was in Resolved
Kotnoor ‘127, home & did't . ,@' . i
Kalaburagi. hehave properly .
with consumer
taked with
___consumer. I
Sri.
Maliikarjun
03 Unit-06 | Ramchandra Account 1D, Clarification
Biddapur 6564187682 | Regarding NC case Resolved
colony. booked by AE-06
Kalaburagi.
Sri. Ranesh Regarding 75 units
04 Unit-06 | Sirsgi Maddi M.No. rebate given for Resolved
Kalaburagi. 9036904678 SC/ST consumer
as per GOK order.
e .
i
DA S

Meeting was conclueded at 05:3 OPM.

Asst.-Executive Engineer (Ele.)
0&M, CSD-1V, GESCOM,

: Kalaburgi (
Copy submitted for kind information: ~

orate planning, GESCOM, Kalaburagi.

1. The Chief Engineer (Electy), Corp
2. The Superintending Engineer(Ele) O&M Circle, GESCOM, Kalaburagi.
3. The Executive Engineer(Ele) O&M City Division, GESCOM,Kalaburagi.

o
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